
EC5
WATER CONDITIONING SYSTEM
With RainSoft Remind Wireless App Connectivity

Help protect your home and feel the difference with softer water.
The EC5 Water Conditioning System softens, conditions, and filters 
your water to reduce calcium and magnesium - the two primary 
components of hard water - for luxuriously softened water throughout 
your home.

Limited Lifetime Warranty
Get peace of mind with one of the most 
comprehensive warranties in the industry

Lengthened Appliance Life
Reduce scale buildup throughout 

the entire home to help experience 
longer-lasting appliances

Softer, Cleaner Everything
Improved hair and skin, cleaner 

laundry and dishes, and better tasting 
foods and beverages

Wi-Fi Connected 
Receive instant maintenance alerts 

from the system display and the 
RainSoft Remind App

Contaminant Reduction
Tested and certified to  

NSF/ANSI standard 44 for  
hardness reduction



EC5 Series Features

	 Intuitive Interactive Display
	 �Easy to read and understandable system information is provided via a high resolution display.

	 Immediate Condition Response
	 Push any button to wake up the display and see the system status.

	 Energy Efficient
	� The DC power supply uses less electricity than conventional AC power supplies.

	 Power Outage Recovery 
	� If power is lost during the regeneration process, the EC5 will automatically recover and complete  

the process once power is restored to reduce missed regeneration cycles.

	 Proportional Brine and Rinse
	� RainSoft’s proportional brining feature saves on overall salt and water consumption with shorter 

regeneration cycles based upon specific household water usage.
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RainSoft EC5 Water Conditioning Systems are UL listed. RainSoft EC5 Water Conditioning Systems are tested and certified to NSF/ANSI Standard 44 for the specific performance claims as verified and 
substantiated by test data. Refer to the manufacturer’s Performance Data sheet for specific claims and certifications. 
Benefits will be provided by various types of RainSoft equipment when installed and operated according to manufacturer’s recommendations. Operational, maintenance and replacement requirements 
are essential for the product to perform as advertised. All claims based on best available information at time of printing. Manufacturer makes no representations as to the suitability of this equipment for 
a particular application. Buyer relies entirely on dealer’s recommendations in the purchase of this equipment. Independent RainSoft dealers may include, together with your RainSoft product, a product 
or component that is not manufactured by RainSoft or their parent company, Aquion, Inc. Any non-RainSoft product may be covered by the manufacturer of that product, and is not covered by the 
RainSoft warranty. Aquion, Inc does not warrant that your RainSoft product and the non-RainSoft product will perform properly when used together, and assumes no liability therefore.
©2024 Aquion, Inc., a division of Pentair plc.

All Aquion or Pentair trademarks and logos are property of Pentair. Third party registered and unregistered trademarks and logos are the property of their respective owners. 
© 2024 Aquion, Inc. All rights reserved.

How the EC5 Water Conditioner Works

	� Water enters RainSoft’s exclusive rugged EC5 control valve and flows 
down through the conditioning resin where hard water particles are 
reduced through a process called ion exchange.

	� Once conditioned, cleaner, clearer, softer water exits the resin tank 
and flows throughout your home.

	� Based on your water usage, the unit will begin a night time 
regeneration when needed. Using salt*, the water hardness will 
be stripped from the resin bed and flushed down the drain. Once 
complete your system will return to service providing softened water 
to your home.

	 *Potassium chloride may be used instead of salt.


