
No Pressure-No Tricks Sales Promise

This document outlines the commitment and promise of Ozark Home Pros and Window 
Depot USA Northwest Arkansas as salespeople to our valued clients, emphasizing our 
dedication to providing guidance, expertise, and transparency without resorting to high-
pressure or tricky sales tactics. We strive to empower homeowners to make informed 
and confident decisions regarding their home improvement projects.

Our Promise
We, the undersigned sales representatives, affirm our commitment to adhere to the 
following principles when interacting with customers:

1. Client-Centric Approach
We prioritize the needs and preferences of our clients, aiming to fully understand their 
requirements and expectations for any home improvement project.

2. Honest and Transparent Communication
We pledge to be forthcoming and transparent in our communication, providing accurate 
information and clear explanations about our products, services, pricing, and terms.

3. Guidance and Expertise
We commit to offering expert advice and guidance based on our knowledge and 
experience, ensuring clients have the information they need to make well-informed 
decisions. If we don’t know the answer right away, we will do our best to find it for them.

4. Respectful Engagement
We will always treat our clients with respect, courtesy, and professionalism, 
understanding that their time, preferences, and concerns are of utmost importance.

5. No High-Pressure Tactics
We reject high-pressure sales tactics and manipulative behaviors designed to pressure 
clients into making quick decisions. We believe in giving clients the space and time they 
need to assess and decide without feeling rushed.

6. No of Tricky Practices
We will not use any misleading, deceptive, or underhanded practices to secure a sale. 
Honesty and integrity will guide all our interactions with clients.

7. Empowering Customer Choice
Our primary goal is to provide clients with the knowledge and options they need to make 
confident decisions that align with their specific needs and preferences. We will not sell 
anything to our clients they don’t want or need.

Signature

By signing below, we affirm our commitment to the principles outlined in this No 



Pressure-No Tricks Sales Promise. We understand the importance of upholding these 
values and their impact on our relationships with our clients and the reputation of our 
company.

Signature: ____________________________________

Printed Name: ________________________________

Title: __________________________________________

Date: _________________________________________

Signature: _____________________________________

Printed Name: _________________________________

Title: ___________________________________________

Date: ___________________________________________


